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SUMMARY OF THE SUBJECT 

The purpose of the discipline is to master the basic communication skills for 

working in IT, since nowadays the cooperation of software developers and customers 

extends far beyond Ukraine. For successful work and understanding, it is important to 

have reliable means of communication. 

  

EDUCATIONAL CONTENT OF THE EDUCATIONAL COMPONENT 

 

MODULE 1. 

Topic 1  The main types of communication in IT 

Topic 2  The main means of communication in IT 

MODULE 2. 

Topic 3  Communication technologies in project management 

Topic 4 Modern tracking systems 

 

              FORMS, METHODS AND EDUCATIONAL TECHNOLOGIES 

Teaching and learning methods: lectures, practical classes, e-learning using 

Moodle system, testing, completion of individualized learning tasks. 

 

FORMS AND METHODS OF CONTROL AND EVALUATION 

Types and forms of control: 

1. Current (verbal questioning, problem solving). 

2. Modular (practical tasks). 

Means of assessment: tests; team projects; analytical reports on practical work, 

individual tasks and independent work. 

Final control: credit. 
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CRITERIA FOR ASSESSING LEARNING OUTCOMES 

The learning outcomes assessment system is based on ECTS principles and is 

cumulative. During the semester, students complete practical tasks, for which they can 

get up to 60 points. The final control in the discipline is a credit (40 points). 

 

POLICY ON ACADEMIC INTEGRITY 

Compliance with the policy on academic integrity by participants of the 

educational process in the study of the discipline is regulated by the following 

documents: 

✓ Ethical Code of Yuriy Fedkovych Chernivtsi National University 

https://www.chnu.edu.ua/universytet/normatyvni-dokumenty/etychnyi-kodeks-

chernivetskoho-natsionalnoho-universytetu-imeni-yuriia-fedkovycha/  

✓ Regulations on Detection and Prevention of Academic Plagiarism at Yuriy 

Fedkovych Chernivtsi National University 

https://www.chnu.edu.ua/universytet/normatyvni-dokumenty/polozhennia-pro-

vyiavlennia-ta-zapobihannia-akademichnomu-plahiatu/  

 

INFORMATION RESOURCES 

 

1. https://project-management-knowledge.com/definitions/c/communication-technology  

2. https://moodle.chnu.edu.ua/course/view.php?id=8225  
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